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SUPPLEMENTAL ACTION 
Response to Amendment 

The Examiner has withdrawn the finality of the last Office action. 

Claim Objections 
Claim 18 is objected to because of the following informalities: 
Claim 18, line 2, "and said second-named displaying" should be -and said 
second menu displaying--. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5-8, 10-12, 14-18, and 20-21 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over the Dell Computer Corporation website www.dell.com 
(Dell) in view of U.S. Patent No. 6,167,383 to Henson assigned to Dell Corporation. 

Regarding claims 1 and 6 . the website Dell discloses a method of displaying, on 
a display section of a customer apparatus, specification information about a custom- 
made product upon receipt of the specification information from a manufacturer server 
via a communication network (Internet), the method comprising: at the manufacture 
server, pre-storing appearance specifications corresponding to respective different 
exterior product parts, each appearance specification of a given exterior product part 
including an appearance specification image, where the appearance specification image 
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corresponds to the exterior appearance of a candidate custom-made product as it would 
appear when customized by the customer to include exterior part (page 1 ; page 6; 
pages 77-79); pre-storing interior specifications (page 8-8E; page 9-1 OA; "Build Your 
Own System", "configure the system" page 22; "Configure Price Buy" page 89); at the 
customer apparatus, displaying, on the display section, a first menu containing the 
appearance specification images showing he appearance of the respective candidate 
custom-made products, for selection by a customer, upon receipt from the manufacturer 
server (page 1 ; page 6); selecting at least one candidate custom-made product of the 
appearance specifications from the first menu on the display section, the selecting being 
performed by the customer (page 1 ; page 6); and displaying, on the display section, a 
second menu containing interior specifications of specific interior parts of different 
categories of interior parts (pages 8-8E; pages 9-1 OA). 

However, the website Dell does not explicitly disclose the selecting by the 
customer to customize the interior of the custom-made product in the second menu. 
The website Dell does disclose the interior specification (pages 8-8E; pages 9-1 OA). 
Furthermore, the website Dell discloses "Build Your Own System" and "Configure the 
System" in page 22, where you choose a system a customer wants to configure from 
the products sold by Dell or by clicking on a "Configure Price Buy" icon. The "Configure 
the system" is selection options from drop-down menus that are provided (page 22). 

U.S. Patent No. 6,167,383 to Henson assigned to Dell discloses the selecting by 
the customer to customize the interior of the custom-made product in the second menu 
(Figures 3a-3c; Figures 4-5). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
selecting by the customer to customize the interior of the custom-made product in the 
second menu, as taught by Henson, in order to optimize the responsiveness to the 
customer requests and for completeness in servicing of customer demand (Henson, col. 
3, lines 51-53). 

The website Dell discloses World Wide Web and Internet (page 77), however, it 
does not expressly disclose the manufacturer server and the database, but it is inherent 
that the website and Internet have the server and database. As an alternative, the 
Henson patent assigned to Dell teaches the manufacturer server and the database. 
Henson teaches an online store which is a component of an Internet website for which a 
customer can configure a particular computer system (col. 4, lines 36-39). The online 
store has a commerce application module that includes a configurator, shopping cart, 
checkout, and database (col. 4, lines 62-64). The database provides information to the 
configurator, shopping cart, and checkout (coL 4. lines 64-66). The various modules of 
the configurator are driven by data from the database (col. 5. lines 3-5). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify the Dell website, to include the server and database, as taught by 
Henson, in order to provide a centralized point to store information to enable multiple 
users to access the information. 

Regarding claims 2, 5. 7, 11, 15, 17. and 20. the website Dell discloses the 
second menu contains the kinds of the interior specification and all the candidates for 
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each kind (pages 8B-8E); the custom-made product is a personal computer (page 1) 
and the appearance specifications are display specifications (page 1 ; page 6) 

Regarding claims 3, 8, 12, and 18, the website Dell substantially discloses the 
claimed invention, however, the website Dell does not explicitly disclose the delivery 
information about an estimated delivery term for every candidate is displayed on the 
display section upon receipt from the manufacturer server. The website Dell discloses 
prompt delivery and the estimated time it will take to build the systems the customer 
order and ready them for shipping (page 24). 

Henson (patent assigned to Dell), on the other, teaches the delivery information 
about an estimated delivery term for every candidate is displayed on the display section 
upon receipt from the manufacturer server (Figure 4; col, 6, lines 44-67), 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
delivery information about an estimated delivery term for every candidate is displayed 
on the display section upon receipt from the manufacturer server, as taught by Henson, 
in order to complete the servicing of customer demand (Henson. col. 3, lines 52-53). 

Regarding claim 10 , the website Dell discloses a manufacturer server, wherein: 
the manufacturer server has a database which stores appearance image information of 
a prospective custom made product as appearance specifications which are to reflect 
the appearance for the prospective custom-made product and have a plurality of 
candidates for forthcoming selection by the customer, the database also previously 
storing interior specifications information about interior specifications of the prospective 
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custom-made product for forthcoming selection by the customer selection by the 
customer (page 1 ; page 6; pages 77-79); the manufacturer server reads out form the 
database a plurality of kinds of the appearance image information, as candidates of the 
appearance specifications and transmit the read-out candidates of the appearance 
specifications to the customer apparatus for displaying to the customer apparatus for 
displaying on the display section as a first menu with which a customer selects at least 
one desired candidate (page 1 ; page 6); and the manufacturer server reads out the 
interior specifications information from the database which information corresponds to 
the selected candidate of the appearance specifications, and transmits the read-out 
interior specifications information, which includes a plurality of candidates, to said 
customer apparatus for displaying on the display section as a second menu (pages 8- 
8E; pages 9-1 OA; page 22). 

However, the website Dell does not explicitly disclose the selecting by the 
customer of the interior of the custom-made product in the second menu. The website 
Dell does disclose the interior specification (pages 8-8E; pages 9-1 OA). Furthermore, 
the website Dell discloses "Build Your Own System" and "Configure the System" in 
page 22, where you choose a system a customer wants to configure from the products 
sold by Dell or by clicking on a "Configure Price Buy" icon. The "Configure the system" 
is selection options from drop-down menus that are provided (page 22). 

U.S. Patent No. 6,167,383 to Henson assigned to Dell discloses the selecting by 
the customer to the interior of the custom-made product in the second menu (Figures 
3a-3c; Figures 4-5). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
selecting by the customer to the interior of the custom-made product in the second 
menu, as taught by Henson, in order to optimize the responsiveness to the customer 
requests and for completeness in servicing of customer demand (Henson. col. 3. lines 
51-53). 

The website Dell discloses World Wide Web and Internet (page 77), however, it 
does not expressly disclose the manufacturer server and the database, but it is inherent 
that the website and Internet have the server and database. As an alternative, the 
Henson patent assigned to Dell teaches the manufacturer server and the database. 
Henson teaches an online store which is a component of an Internet website for which a 
customer can configure a particular computer system (col. 4, lines 36-39), The online 
store has a commerce application module that includes a configurator, shopping cart, 
checkout, and database (col. 4, lines 62-64). The database provides information to the 
configurator, shopping cart, and checkout (col. 4, lines 64-66). The various modules of 
the configurator are driven by data from the database (col. 5. lines 3-5). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify the Dell website, to include the server and database, as taught by 
Henson, in order to provide a centralized point to store information to enable multiple 
users to access the information. 

Regarding claim 14 . the website Dell discloses a customer apparatus, wherein: 
the customer apparatus has a display section for displaying various kinds of information 
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(page 1 ; page 6); the display section displays a first menu containing appearance image 
information of a prospective custom-made product as appearance specifications which 
are to reflect the appearance of the prospective custom-made product and which have a 
plurality of candidates (page 1 ; page 6); and the display section also displays a second 
menu containing interior specifications information about interior specification so the 
prospective customer-made product, where said interior specifications information 
corresponds to the selected candidate of the appearance specification (pages 8-8E; 
pages 9-1 OA; page 22). 

However, the website Dell does not explicitly disclose the selecting by the 
customer of the interior of the custom-made product in the second menu. The website 
Dell does disclose the interior specification (pages 8-8E; pages 9-1 OA), Furthermore, 
the website Dell discloses "Build Your Own System" and "Configure the System" in 
page 22, where you choose a system a customer wants to configure from the products 
sold by Dell or by clicking on a "Configure Price Buy" icon. The "Configure the system" 
is selection options from drop-down menus that are provided (page 22). 

U.S. Patent No, 6,167,383 to Henson assigned to Dell discloses the selecting by 
the customer to the interior of the custom-made product in the second menu (Figures 
3a-3c; Figures 4-5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
selecting by the customer to the interior of the custom-made product in the second 
menu, as taught by Henson, in order to optimize the responsiveness to the customer 
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requests and for completeness in servicing of customer demand (Henson. col. 3, lines 
51-53). 

Regarding claim 16 . the website Dell discloses a method of selecting 
specifications of a custom-made product comprising: transmitting, from a manufacturer 
server to a customer apparatus, appearance image information of a prospective 
custom-made product as appearance specifications which are to reflect the appearance 
of the prospective custom-made product and which have a plurality of candidates, and 
displaying, on a display section of the customer apparatus, a first menu containing the 
appearance specification for every candidate for selection in the first menu by the 
customer (page 1 ; page 6); selecting one candidate from all the candidates of said 
appearance specifications in the first menu displayed on the display section (page 1 ; 
page 6); transmitting, from the manufacturer server to the customer apparatus, various 
kinds of interior specifications information about interior specifications of he prospective 
custom-made product and displaying, on the display of the customer apparatus, a 
second menu containing all kinds of said interior specifications information 
corresponding to the selected candidate of the appearance specifications (page 8; apge 
22); and selecting desired kinds of the interior specifications from the second menu on 
the display section by the customer (page 8; page 22). 

However, the website Dell does not explicitly disclose the selecting by the 
customer of the interior of the custom-made product in the second menu. The website 
Dell does disclose the interior specification (pages 8-8E; pages 9-1 OA), Furthermore, 
the website Dell discloses "Build Your Own System" and "Configure the System" in 
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page 22, where you choose a system a customer wants to configure from the products 
sold by Dell or by clicking on a "Configure Price Buy" icon. The "Configure the system" 
is selection options from drop-down menus that are provided (page 22). 

U.S. Patent No. 6,167,383 to Henson assigned to Dell discloses the selecting by 
the customer to the interior of the custom-made product in the second menu (Figures 
3a-3c; Figures 4-5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
selecting by the customer to the interior of the custom-made product in the second 
menu, as taught by Henson, in order to optimize the responsiveness to the customer 
requests and for completeness in servicing of customer demand (Henson, col. 3, lines 
51-53). 

The website Dell discloses World Wide Web and Internet (page 77), however, it 
does not expressly disclose the manufacturer server, but it is inherent that the website 
and Internet have the sen/er. As an alternative, the Henson patent assigned to Dell 
teaches the manufacturer server. Henson teaches an online store which is a 
component of an Internet website for which a customer can configure a particular 
computer system (col. 4, lines 36-39). The online store has a commerce application 
module that includes a configurator, shopping cart, checkout, and database (col. 4, lines 
62-64). The database provides information to the configurator, shopping cart, and 
checkout (col. 4, lines 64-66). The various modules of the configurator are driven by 
data from the database (col. 5, lines 3-5). Therefore, it would have been obvious to one 
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of ordinary skill in the art at the time of the invention was made to modify the Dell 
website, to include the server and database, as taught by Henson, in order to provide a 
centralized point to store information to enable multiple users to access the information. 

Regarding claim 21 , the website Dell discloses a method of allowing a customer 
to customize a custom-made product, the method comprising: receiving an initial menu 
from a manufacturer server and displaying the initial menu at a customer apparatus 
(page 1 ; page 6); allowing the customer to select a computer system from the initial 
menu (page 1 ; page 6; page 22); and in response to the selecting, receiving, from the 
manufacturer server, at the customer apparatus, a second menu, where the computer 
parts are for customizing a custom-made computer having a same body form type and 
a same display of the previously selected computer system (page 8; page 22). 

However, the website Dell does not explicitly disclose the allowing of the 
customer to specify the a various computer parts among candidate computers of 
different computer part categories in the second menu selecting by the customer of the 
interior of the custom-made product in the second menu. The website Dell does 
disclose the interior specification (pages 8-8E; pages 9-1 OA), Furthermore, the website 
Dell discloses "Build Your Own System" and "Configure the System" in page 22. where 
you choose a system a customer wants to configure from the products sold by Dell or 
by clicking on a "Configure Price Buy" icon. The "Configure the system" is selection 
options from drop-down menus that are provided (page 22). 

U.S. Patent No. 6,167,383 to Henson assigned to Dell discloses the allowing of 
the customer to specify the a various computer parts among candidate computers of 
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different computer part categories in the second menu selecting by the customer of the 
interior of the custom-made product in the second menu (Figures 3a-3c; Figures 4-5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the method and system of the website Dell, to include the 
allowing of the customer to specify the a various computer parts among candidate 
computers of different computer part categories in the second menu selecting by the 
customer of the interior of the custom-made product in the second menu, as taught by 
Henson, in order to optimize the responsiveness to the customer requests and for 
completeness in servicing of customer demand (Henson. col, 3, lines 51-53). 

The website Dell discloses World Wide Web and Internet (page 77), however, it 
does not expressly disclose the manufacturer server, but it is inherent that the website 
and Internet have the server. As an alternative, the Henson patent assigned to Dell 
teaches the manufacturer server. Henson teaches an online store which is a 
component of an Internet website for which a customer can configure a particular 
computer system (col. 4, lines 36-39). The online store has a commerce application 
module that includes a configurator, shopping cart, checkout, and database (col. 4, lines 
62-64). The database provides information to the configurator, shopping cart, and 
checkout (col. 4, lines 64-66). The various modules of the configurator are driven by 
data from the database (col. 5, lines 3-5). Therefore, it would have been obvious to one 
of ordinary skill in the art at the time of the invention was made to modify the Dell 
website, to include the sen/er and database, as taught by Henson. in order to provide a 
centralized point to store information to enable multiple users to access the information. 
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Claims 4, 9, 13, and 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the Dell Computer Corporation website www.dellxom (Dell) 
and U.S. Patent No. 6,167,383 to Henson assigned to Dell Corporation as applied 
to claims 1, 6 and 10 above, and further in view of U.S. Patent No., 6,493,677 to 
von Rosen et al. The website Dell and Henson substantially discloses the claimed 
invention, however, the combination does not explicitly disclose a confirmation page 
containing the appearance image information of the prospective custom-made product. 
The combination does disclose "confirm your order"* which includes all checkout and 
production information (the website Dell page 23). The combination further discloses a 
shopping cart web page, which includes the desired configured system the customer 
configured (Henson, col. 10, lines 16-18). 

Von Rosen, on the other hand, teaches a confirmation page containing the 
appearance image information of the prospective custom-made product (ref. 192, 
Figure 11a; col. 10, lines 59-65). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to modify the combination, to include the appearance image 
information of the prospective custom-made product, as taught by von Rosen, in order 
to provide a display preview of the product so that the customer may be permitted to 
return to any previous pages to correct any incorrect item or to confirm the order for 
processing (von Rosen, col. 10, lines 64-67). 



Application/Control Number: 09/760,888 
Art Unit: 3627 



Page 14 



Conclusion 



Any inquiry concerning tliis communication or earlier communications from tlie 
examiner should be directed to Marissa Thein whose telephone number is 571-272- 
6764. The examiner can normally be reached on M-F 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alex Kalinowski can be reached on 571-272-6771 . The fax phone number 
for the organization where this application or proceeding Is assigned Is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
Information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://palr-dlrect.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



Mtot 

June 30, 2006 




ALEXANDER KALINOWSKI 
SUPERVISORY R^TENT EXAMINER 



